Good Enough: The New Face of Reference by Way, Doug & Lyon, Colleen
Purdue University 
Purdue e-Pubs 
Charleston Library Conference 
Good Enough: The New Face of Reference 
Doug Way 
Grand Valley State University, doug.way@gmail.com 
Colleen Lyon 
Grand Valley State University, c.lyon@austin.utexas.edu 
Follow this and additional works at: https://docs.lib.purdue.edu/charleston 
An indexed, print copy of the Proceedings is also available for purchase at: 
http://www.thepress.purdue.edu/series/charleston. 
You may also be interested in the new series, Charleston Insights in Library, Archival, and Information 
Sciences. Find out more at: http://www.thepress.purdue.edu/series/charleston-insights-library-archival-
and-information-sciences. 
Doug Way and Colleen Lyon, "Good Enough: The New Face of Reference" (2009). Proceedings of the 
Charleston Library Conference. 
http://dx.doi.org/10.5703/1288284314765 
This document has been made available through Purdue e-Pubs, a service of the Purdue University Libraries. Please 
contact epubs@purdue.edu for additional information. 











